Redpoint Interaction Version 6.3 — Release Note

1 About this Document

This document describes Redpoint Interaction (RPI) version 6.3. It contains the following
sections:

e Major Features: this section describes the most significant enhancements to RPI introduced
in the new release.

¢ Plugins: this section details new, and changes to existing, plugins included in RPI v6.3.

e RPI Realtime Enhancements: this section describes enhancements made to RPI Realtime in
RPI v6.3.

e Other New Features: this section describes other features added in RPI v6.3.

e Upgrade Considerations: this section describes considerations that should be borne in mind
when upgrading to RPI v6.3.



2 Major Features

The following section documents the major enhancements that have been introduced in RPI v6.3.

Realtime Layouts Interface

The new Realtime Layouts interface typically provides RPI users with the ability to create a visual
representation of a web page (a Layout), and then define elements therein — such as ‘banner’,
‘sidebar’ and ‘carousel’ (known as Areas). Each of these can be associated with smart assets.
Layouts and areas can then be used to access these smart assets via the RPI Realtime API,
serving content appropriate to a visitor's specific requirements.

Realtime Layouts are listed in a dedicated RPI interface:
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When managing a realtime layout, the following is displayed:
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The Layout Guide tab allows you to visually represent a layout. A background image (typically of
a web page) can be uploaded, and areas can be located within the layout.
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In parallel, the Layout Hierarchy tab creates a representation of the layout and areas as a treeview.
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The layout hierarchy can be edited manually, and hierarchies containing nested layouts and/or
areas can be created to fulfill complex use cases. Note that use of the Layout Guide is optional
if a visual representation of a web page is not required.

The Selected Layout/Are Details tab allows you edit the properties of the item selected in the
Layout Guide or Hierarchy.
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The Selected Layout/Area Smart Assets tab allows you to associated smart assets with the
selected layout or area.

Selected Area Details Selected Area Smart Assets

Smart Asset
E Advanced Smart Asset

Tag Mame Published Status Show Area

Advanced Smart Asset Published Mo A

+ Add Smart Assets Drag/drop Smart Assets here to add them to this Area

Smart assets can optionally be published directly from the Realtime Layouts interface. Note that,
to use a layout- or area-accessible smart asset within a web page, RPI-generated JavaScript must
be inserted into the page; the code required to do this is available within the Realtime Layouts
interface.

When a smart asset has been associated with one or more layouts and/or areas, a read-only
representation of these linkages is available in the Smart Asset Designer's Publish Options
overlay:

Realtime API Context Paths
Context Path Tag Name

Other Home Page/Footer == Advanced Smart Asset
Context Path Tag Name

Redpoint Home Page/Solution Finder = Advanced Smart Asset

Note that Realtime Layouts supersede the use of realtime contexts to access smart assets via
the RPI Realtime API.

User story references: 13335, 14200



Recommender Model Support

Support has been added in RPI v6.3 for Redpoint Automated Machine Learning (AML)
Recommender models. Recommender models allow you to use AML to make a series of
recommendations — e.g. a list of appropriate products — based on a series of customer input
data.

The following functionality has been introduced in this context:

e The Model Project Designer now supports the configuration of a model project with an AML
Recommender model (user story reference 13420).
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¢ A new Recommendation Smart Asset has been introduced. The asset allows you to serve
recommendation content, both in an inbound and outbound realtime context (user story
reference 13336).
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A Model Smart Asset can now be configured with an AML Recommender model (user story
reference 13421).

Audience Designer Model Scoring blocks also support AML Recommender models (user story
reference 13422).

When a Recommender model project is selected at a Model Score realtime decision, it is
possible to make decisions based on a visitor's recommendations’ model band membership
and recommendation ID (user story reference 13423).

A new Model Project Attribute has been introduced. This can be used to provide access to
the outputs generated by all RPI-supported AML models (including Recommender models). A
model project attribute can be used to output a model band, score or, if a Recommender
model, Recommendation field. Model project attributes can typically be included in content -
e.g. including a table of recommended products in an email; they are not intended for use
when building rule criteria (user story references 13424, 13459).



Identity Providers

RPI v6.3 introduces support for identity providers that support Open ID Connect. OpenID Connect
is a simple identity layer on top of the OAuth 2.0 protocol, which facilitates verification of the
identity of a user based on authentication performed by an authorization server. The feature
serves as the basis for single sign-on functionality, allowing users to access RPI and other
applications without providing credentials at each sign in.

Supported identities include:

e AuthO (user story reference 12184).
e Okta

e KeyCloak (user story reference 11999).

Note that Mercury applications (e.g. AML) can also be configured to use KeyCloak, facilitating
common identity provision across products.

Data Connectors
RPI's Data Connectors functionality has been expanded to include the following:

CRM

e The display of the results of the import of records to RPI are now displayed at the Salesforce
data connector (user story references 13332, 13369).

Inbound

Total Count

Records Updated

Data Onboarding

Support for the following new data onboarding data connectors has been added:

e Facebook Custom Audience (user story reference 13369).

e Twitter Tailored Audiences (user story reference 13371).



Email

Support for the following new data onboarding data connectors has been added:

e Cordial (user story reference 13364).
e MailChimp (user story reference 13367).
e Salesforce Marketing Cloud (user story reference 13365).

e SendGrid (user story reference 13366).



3 Plugins

Email Service Providers (ESPs)

The following changes have been made in the context of RPI's ESP connectors:

New ESP

Support has been added for a new ESP:

e Paubox (user story reference 13592).

Salesforce Marketing Cloud (SFMC) Enhancements

The following changes have been made in the context of RPI's SFMC ESP plugin:

e The ability to specify that email address be excluded when passing data to an SFMC data
extension (user story reference: 13327).

e Support for the import of PGP- and GPG-encrypted results data (user story reference: 13334).

SendGrid Enhancements

The following changes have been made in the context of RPI's SendGrid ESP plugin:

e The SendGrid event timestamp is now persisted in RPI's Offer History States table (user story
reference: 13432).

e The synchronization of SendGrid channel data has been revisited, with batching used to
improve execution efficiency (user story reference: 13063).

Cordial Enhancements

The following changes have been made in the context of RPI's Cordial ESP plugin:

e Support for a custom subscriber key, other than email address (user story reference: 13818).

e The ability to specify FTP settings to be used by the provider at the channel level (user story
reference: 14014).

10



Database Providers

SQL Server/Azure SQL Database

Support has been added for the following in the context of RPI's SQL Server and Azure SQL
Database plugins:

¢ When executing inserts into RPI temporary tables, parallel inserts using the TABLOCK hint are
now performed (user story references 12514, 12515).

Cassandra
Support has been added for the following in the context of RPI's Cassandra plugin:

e SSL Support (user story reference: 4351).
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Social Providers

Facebook Enhancements

Support has been added for the following in the context of RPI's Facebook plugins:

e Pre-hashed data at Facebook Custom Audiences (user story reference: 13333).
e Compatibility with the Facebook REST API v11.0 (user story reference: 14230).

e Specification of a custom audience name using an editable combo box in the Facebook
Custom Audience Offer Designer (user story reference: 12512).

Twitter Enhancements

Support has been added for the following in the context of RPI's Twitter plugin:

e Compatibility with the Twitter API v2 (user story reference: 12063).

Data Onboarding Provider

Google Ads Customer Match

Support for a new data onboarding provider has been added:

e Google Ads Customer Match (user story reference 12717).

LiveRamp Enhancements

Support has been added for the following in the context of RPI's LiveRamp plugins:

e Reflection of the change of LiveRamp IdentityLink’s name to ‘LiveRamp RamplID’ (user story
reference: 14215).

e PGP Encryption (user story reference: (10555).

CRM Provider

Salesforce Enhancements

Support has been added for the following in the context of RPI's Salesforce CRM plugin:

e An optional ‘Status’ field parameter (user story reference: 12065).
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e Having performed an initial synchronization of data from RPI to Salesforce CRM, the
maintenance of data consistency in subsequent data sync tasks (user story reference:
13417).

Survey Provider

Alchemer Enhancement

Support has been added for the following in the context of RPI's Alchemer plugin:

e Truncation of responses over 4000 characters (user story reference: 13342).
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4 RPI Realtime Enhancements

The following features have been introduced in the context of RPI Realtime:

e JSONPath support at parameter attributes (user story reference 12942).

e Event decision criteria can now be refined through specification of additional Event Metadata
criteria (user story reference 12943).

e A new appsettings.json config setting enables audit tracing in RPI Realtime endpoints'
response headers (user story reference (13425).

e Support for the Ncache cache provider (user story reference (12364).

e A new appsettings.json config setting controls the number of seconds for which smart asset
logic is to be cached in memory by the realtime service (user story reference (13685).

e Queries generated during cached attribute list data retrieval now use outer joins (user story
reference 13961).

e Selection rules and realtime decisions can now be published to the RPI Realtime API directly,
rather than having to be used in a smart asset. When evaluated, True or False ReturnContent
values indicate whether a rule’s criteria were satisfied (user story reference 13448).

Realtime API

Published f_-'ll

1]

®

h24aded8-ad0e-43eb-91 Ta-e87af1 fochde

e The RPI Realtime Events endpoint now supports identity and alternative keys (user story
reference 13012).

e When visitor profiles are merged, details of the merge are stored in the visitor profile. In
addition, a ProfileMerge event can optionally be raised (user story reference 13356).

e Changes have been made to the folder properties specified when upgrading RPI Realtime
using Server Workbench (user story reference 13360).

e A new Smart Asset endpoint replaces all existing Decision endpoints (user story reference
13986, 13537).
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When evaluating a JSON array in a JSON realtime decision, JSONPath filter support has been
added (user story reference 12945).

Support for the configuration of cached attribute lists with NoSQL database collection
definitions (user story references 14253, 14346).
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5 Other New Features

The following features are also introduced in RP1v6.3:

Rule Designer Enhancements

The following enhancements to Attribute functionality have been added in v6.3:

e Aresolution level icon is now displayed at a basic selection rule criterion (user story reference:
13272).

4 English Occupation equals ‘"Management’

e Anew 'Is'operator at the standard selection rule's Compare to Relative Date criterion, and date
criteria in general at other rule and decision types. It supports the specification of criteria
such as 'date is this year' (user story reference: 13352, 13884).

b X Include Sign Up Date is this year

¢ A new Comments tab at all selection rule types' slide-out toolboxes.
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Comments Rule’

Tools Options Comments o
Comment (0

Criterion amende:‘

coleusel v0.2 - Today

Rule updated; new criteria added

coleusel v0.1 - Today

Rule created

The tab supports the recording of a comment history library for a selection rule (user story
reference: 6943).
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Audience Designer Enhancements

The following enhancements to Audience Designer functionality have been added in v6.3:

e The ability to configure an audience definition's offer history attributes with attributes sourced
from a non-resolution table, as well as the ability to use same at audience deduplication
properties (user story reference: 190).

e An upgrade to the look and feel of the Audience Block Builder, bringing it into line with the
latest RPI standards (user story reference: 13491).

Configure Split Block

.()' Split

General Output Options Outputs

Input
Block Input

Likely w

Deduplication Options

Deduplication Level

(Use default) hd
Deduplication Behavior

Use default sampling hd

Deduplicate after filtering
Block Options
Pause this before starting

Single output contact
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A new Show Definition Details toggle button at Audience Properties overlay provides visibility
of the audience's Audience Definition Details (user story reference: 12718).

Audience Properties

Definition
Audience Definition @
Customer
Audience Definition Details
Resolution level
Audit audience target 1Ds
Ensure all blocks execute separately
Run fulfillment queries in test mode
Enabled for queue listeners
Offer history table
Offer history meta table

Offer history attributes

Produce validation files

Generate waterfall report (test)
Generate waterfall report (production)
Transactional

Generate audit files

Backfill files

Show Definition Details

Customer

No

No

No

No

OfferHistory
OfferHistoryMeta

Customerkey

First Name
Subscriber Key

State Province Name
Mo

No

Mo

Mo

Mever

No
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Enhancements have been made to the Audience Designer Segment Summary. These include
support for inline editing and filtering of the data shown in the grid.(user story reference:
13072).

Segment Summary

Segment Summary for Credit Card Targets 3

D a
Final Output ¥ Output Name T |Block T Files StringMeta T DateTimeMeta T DecimalMeta T
® Initial Credit Card Audience 227 Initial Credit Card Audience 5 & Initial Credit Card Audience A 14/05/2021 00.00:00 22
€ Suppressions T Suppressions < & Multiple files are available A 14/05/2021 00:00:00 22
& Likely el Scoring =5 2% Likelihood to Purchase A 14/06/2021 00:00:00 22
@ Mot Likely oring =5 88 Likelihood to Purchase A 14/05/2021 00:00:00 22
@ High Value =5 & High Score A 14/05/2021 00:00:00 22
Medium Value Split & & Medium Score A 14/05/2021 00:00:00 22
Low Value plit % & Low Score A 14/05/2021 00:00:00 22
® BachelorsProfessional FH Tier 2 Breakdown = A 14/05/2021 00:00:00 22
@ BachelorsSkilled Manual FH Tier 2 Breakdown = A 14/05/2021 00:00:00 22
@ BachelorsManagement =r 2 Breakdown =% A 14/05/2021 00:00:00 22
@ BachelorsClerical H Tier 2 Breakdown % A 14/05/2021 00:00.00 22
@ BachelorsManual HE Tier 2 Breakdown = A 14/05/2021 00:00:00 22
@ Partial CollegeProfessional er 2 Breakdown = A 14/05/2021 00:00:00 22
@ Partial CollegeSkilled Manual HH Tier 2 Breakdown = A 14/05/2021 00:00:00 22
@ Partial CollegeManagement er 2 Breakdown = A 14/05/2021 00:00:00 22
@ Partial CollegeClerical own = A 14/05/2021 00:00:00 22
@ Partial CollegeManual FH Tier 2 Breakdown : A 14/05/2021 00:00:00 22
Note: Overrides will only be updated across downstream blocks on a manual Refresh Close
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Cell List Designer Enhancement

The Cell List Designer user interface has been refreshed to the latest RPI standards.

Commute vs. Education vs. Males & valid
Options  Dimensions & Cells
Dimensions -+ Cells (50) + D & ® ©
Cell # Commute Distan.. English Education Males Code Value Metadata Sampling Mode

A Commute Distance o 01 Mies v | Bachelors V| Y v | 01 MilesBachelor 1 override Take All v
f 2 0-1 Miles Bachelors N 0-1 MilesBachel. Override Take All
3 0-1 Miles Partial College ) 4 0-1 MilesPartial Override Take All
. 4 0-1 Miles Partial College N 0-1 MilesPartial Override Take All
A English Education : 5 0-1 Miles High School Y. 0-1 MilesHigh Sc.. Override Take All
alues selected f 6 0-1 Miles High School N 0-1 MilesHigh Sc... Override Take All
4 0-1 Miles Graduate Degree Y 0-1 MilesGradua.. Override Take All
8 0-1 Miles Graduate Degree N 0-1 MilesGradua Override Take All
&5 Males g 9 0-1 Miles Partial High Scho... Y 0-1 MilesPartial Override Take All
ected rd @ 10 0-1 Miles Partial High Scho.. N 0-1 MilesPartial Override Take All
n 2-5 Miles Bachelors Y 2-5 MilesBachel Override Take All
+ Add Dimension 12 2-5 Miles Bachelors N 2-5 MilesBachel Override Take All
13 2-5 Miles Partial College Y 2-5 MilesPartial Override Take All
14 2-5 Miles Partial College N 2-5 MilesPartial Override Take All
15 2-5 Miles High School 4 2-5 MilesHigh Sc... Override Take All
16 2-5 Miles High School N 2-5 MilesHigh Sc... Override Take All
- 17 2-5 Miles Graduate Degree Y 2-5 MilesGradua Override Take All
18 2-5 Miles Graduate Degree N 2-5 MilesGradua.. Override Take All

User story reference: 13675.

Content Editor Enhancement

The Edit... dialogs displayed within the content editor have been refreshed to the latest RPI
standards.

Edit Birth Date

Date Format

Override template date format
Date Format Override

Short date v

Example Output

Web Content Default

Close

User story reference: 13499.
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Smart Asset Designer Enhancements

The following enhancements to Smart Asset Designer functionality have been added in v6.3:

e The Table asset has now become the Table Smart Asset (reflecting its new ability to be
published independently for use in RPI Realtime). In addition, its designer has been refreshed
to bring it in line with the latest RPI standards (user story references: 13461, 13567).

Supported In

Predefined Table SA & valid

Configure Columns

font-weight: bold;

font-family:Calibri; border: 1px solid #0..

HTML Style Example

text-align: left;

background: #eee;

Column 1 Column 2 Column 3
Optional) Header (Optional) er (Optional

Name Colour Product Standard Cost
Attribute Attribute Attribute

& English Product.. Q. @) ® color Q ® @ Product Standar.. Q. @

lumn Width (Text Only! 1 dth ( nk olumn Width (Text Only! +

50 20 21

Column Style (HTML Only T nk Column Style (HTML Only

Never Published Batch Inbound
Outbound Realtime
Configure Table Smart Asset Settings
iiter
Show Preview
Predefined (supported at HTML and Text) v election rule -
Predefined Table Options
HTML Styles
@D Show headers @D Apply specific HTML styles
HTML Table Style HTML Header Row Style HTML Data Row Style
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e Anew Tag Smart Asset has been introduced. This facilitates provision of separate content to
be served for a series of ‘tags’, both when the rules with which the same are, and are not, met
(user story reference: 13447).

Supported In
TagSA01 & valid Published inbound

Realtime

Configure Tags and Content Applicability

Tag1

& 11000 B0&®
Content When Rule Is Satisfied

Asset (& Glasto Again Again h ®
Content When Rule Is Not Satisfied
Type Jontent

Asset @ Glasto Flags 2 ®

Asset Designer Enhancements

The following enhancements to Asset Designer functionality have been added in v6.3:

e When importing assets from the Windows file system into RPI via the Asset Designer, optional
replication of the Windows file system structure within the RPI file system (user story
reference 13408).

e When importing HTML files containing images into RPI, the appropriate setting of image
properties at the same (user story reference 13409).
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Offer Designer Enhancements

The following enhancements to Offer Designer functionality have been added in v6.3:

e Conversion of anchor (<a>) tags into RPI links in email offers (user story reference: 13216).

e Improvements to the testing of email links (user story reference: 13344).

Test email links for ‘Link Test Email Offer’ - Results

Address Status Message
' htips:// A @ Active Link OK
i hﬁps:f—est @ Redirected/missing page The remote server returned an error. (404) Not Found,
i https://www.facebook L‘nm-} . Unable to verify Target site does not support testing outside of a br
https://www.instagram cnmf- :::;' Active Link OK
https://www.redpointglobal com/missing/missing.htm @ Redirected/missing page The remote server returned an error. (404) Not Found.
https://veww. | NG o= (@) Active Link OK
hﬂps:.r’.fww’w._lending f«/' Active Link OK
t t i I t T r I 1

Interaction Designer Enhancements

The following enhancements to Interaction Designer functionality have been added in v6.3:

e Recurring trigger execution on specific days of the week, multiple times per day, between a
specific start and end time (user story reference: 13000).

Recurrence

Daily

Once every ®) Every

1 hour(s) b 00 : 00 23 : 59

@ Only fire trigger on specific days of the week

Monday Saturday
Tuesday Sunday
Wednesday

Thursday

Friday

e Display of a runtime validation warning when executing an interaction workflow when the
audience's resolution has no configured primary key (user story reference: 10022).
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Data Project Designer Enhancement

The ability for the Data Project Designer to treat single column files as delimited files.

User story reference: 12214

Dashboard Enhancements

The following enhancements to Dashboard functionality have been added in v6.3:

e Refresh of the user experience at the Add New Widget overlay (user story reference: 11922).

Add New Widget 7 Open
Widgets
.. e
nl.::::: R
Channel Overview Chart Count Results File Approval
File Type News Reader Pulses Tasks
- L=
o — Header
= ot
Time and Weather Twitter Feed Header
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Inline widget configuration (user story reference: 12321).

ash Title is visible v
Tasks
Selected Task

Name

Configuration Workbench

Category

=% Configuration

Action

% Open Configuration Workbench

Description

Custom Icon URL (Optional) @

Generated automatically

Drag and drop tasks to reorder them

BBC News
% Operations Interface

Dn Configuration Workbench

* Send Emails
* Build an Email
Create New Report

“=ga Interactions Report

- Add New Action Task =} Add New File Navigation Task

.
H

Show Tasks As List Items hd

o 0 0 0 0 0 O
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Operations Enhancements

The following enhancements to Operations functionality have been added in v6.3:

e AML health checks (user story reference: 13699).

4 () AML Service

Checks the status of the Automated Machine Learning API

« @ nep/ N
AML service available at htt|:|._-"_

@ Network Connectivity

Checks the connection to the service

@ Service Availability

Checks the service is running

@ AML Version [v6.3.0-SNAPSHOT (1815) [2021-06-15;18:52:08+00:00]]

Checks the version of the service

(%) Credentials Check

Authenticates using the configured credentials

e RPI Realtime Service status health checks (user story reference: 13107).

4 (X) Realtime Service
Checks the status of the realtime service
< © I
Realtime service available at—interacﬁonrealtimeapi
Realtime Version 6.3.21188.0158

Checks the version of the service

4 () Caches
Checks the status of each realtime cache
(~) Visitor Profile Cache
Stores the visitor profiles
() Visitor History Cache

Stores the visitor history data. This may be the same as the profile cache

() Metadata Cache
Stores rules, metadata and other non-visitor data

@ Product Recommendation Cache

Stores product recommendation data
4 () Queues
Checks the status of each realtime queue

(+) Listener Queue

The queue listener queue
() Interaction Queues

The queues used to pull back event, form, decision and profile data

4 (¥) Agent

Checks the status of the realtime agent

@_Imerac‘ion Realtime Agent

Realtime Agent service availability

Realtime Agent Version 6.3.21188.0158

Checks the version of the service

@ Agent Client Resources

Client resources accessed by the realtime agent

® Databases

Client databases
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Deployment Enhancements

The following deployment enhancements have been added in v6.3:

e Deployment-Client-WebView2 (user story reference 13867).
e Refactoring of database inserts performed when installing RPI (user story reference 13081).

e Refresh of the Server Workbench user experience, to bring in line with the latest RPI standards
(user story reference 13696).

@ Redpoint interaction - Server Workbench

.. Server Workbench

Client &

Client B

Client €

Client D

Client E

Client F
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Miscellaneous Enhancements

The following miscellaneous enhancements have been added in v6.3:

e Display of the RPI Realtime version in the Help About dialog (user story reference 13106).

Realtime Service Realtime Agent Service

e Forwarding of RPI logs to NewRelic (user story reference: 11859).

e Addition of an index to the op_DataWorkflows operational database table (user story
reference: 13247).

e Automatic sign out after a period of inactivity (user story reference: 13273).

e Display of the user’s sign in date and time (user story reference: 13415).

Last sign in 15 June 2021 10:47

e Replace of the legacy WebBrowser control with the latest Microsoft WebView2 Control (user
story reference: 10361, 13867).

e Update of the crypto service provider used by RPI to ensure FIPS compliance (user story
reference: 9273).

e The ability for a new user to set their own password via an email, and the ability to reset a
forgotten password through the same medium, has been deprecated. A user’s password can
now be set manually at creation by a system configurer. Thereafter, passwords must be
managed in the Users tab within Server Workbench (work item references: 13970, 15050,
15051).
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6 Upgrade Considerations

The following should be borne in mind when upgrading to RPI v6.3:

e |f use is being made of Realtime Contexts in v6.2 or below, a Realtime Layout will be created
automatically at v6.3 upgrade to replace this functionality. This must be published before
smart assets leveraging the contexts can be invoked using the Realtime API.

e Changes have been made a property specified when upgrading RPI Realtime using Server
Workbench.

Upgrade RPI Realtime API

Choose Source Folder

Deployment files folder C:\DeploymentFiles

Choose Components To Upgrade

RPI Realtime AP| web site:

Web site folder. C:inetpub\wwwrpitinteractionRealtimeAP]
RPI Web Client:
Web client folder: C:\inetpubilandingpages\rpiwebclient

RPI Realtime Agent service:

Service folder. C:\inetpub\wwwrpilinteractionRealtimeAgent

The previous ‘Landing page scripts’ section has been renamed ‘RPI Web Client’. Within the
same, the ‘Scripts folder’ property has been renamed ‘Web client folder’. This property
previously referenced the ‘rpiformvalidation’ folder, and now references the ‘rpiwebclient’
folder.

Prior to upgrade, please undertake one of the following:
o Make a copy of the RPI Realtime rpiwebclient folder and copy it to the site's root folder

(alongside the old rpiformvalidation folder). This is the recommended course of
action.

o Change the configuration setting ‘LandingPageJavascriptLibraryURL' to point directly
to the existing rpiwebclient folder.

User story reference 13360.
e If any existing smart assets have been published to contexts or subcontexts, post-upgrade,

each existing:
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o Realtime context is represented as a separate realtime layout.
o Leaf subcontext is represented as a tag.

o Non-leaf subcontext is represented as a nested layout.
In addition, the Layout Hierarchy is populated for each such realtime layout thus created.

The Facebook offer’s ‘Offer for Business’ option has been deprecated as part of RPI's support
for v11 of the Facebook API.

The Constant Contact ESP connector has been deprecated.
The CheetahDigital ESP, SMS and Push connectors have been deprecated.

The Pinterest social connector has been deprecated.
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